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WebTrack 

Laser’s Consignment Track & Trace System  

 

 
 

● WebTrack works in real time – system is automatically updated every second! 

● Lookup a specific Consignment or search for a range of Consignments. 

● Find Consignments by our Reference or your Reference. 

● Search by Buyer, Supplier, Country, Status, Country or Date. 

● View results On-Screen in HTML or in CSV Spreadsheet Format (for download). 

● View or download full POD details, such as Date, Time and Signatory. 

● Send Consignment/POD details to yourself or your customer/supplier by E-Mail. 

● WebTrack is totally secure – requires Customer ID, Login ID & Password for access. 
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WEBTRACK TERMS & CONDITIONS OF USE 
 
Laser Transport’s WebTrack Service is provided and maintained in co-operation with our primary software house, 
Forward Computers Limited, a company with whom Laser Transport has been associated for over twenty years. 
 
WebTrack, under normal circumstances, is only available to Laser Transport’s customers who complete the 
necessary application form (available upon request or via our Web Site). 
 
All data is stored securely in a totally separate WebTrack Database and can only be accessed by a party that has 
a direct interest in the consignment(s); that is they MUST be the principal customer or with the principal 
customer's permission be the consignee or consignor. In most circumstances our agent(s) and/or overseas 
partner(s) will also have access to and be able to update consignment(s) in which they have an interest. 
 
The consignment details and status/events which appear on WebTrack, will, within reason be tailored to meet the 
principal customer's requirements and will also include any diary entries, if and when these are deemed to be of 
importance to the principal customer, such as extraordinary delays in transit or service etc. 
 
WebTrack works in real time and unless otherwise agreed, individual consignments will only remain visible on 
WebTrack for a maximum of 90 days from the date the consignment is first booked into our system. 

 
WebTrack makes extensive use of Java and therefore requires Microsoft's Internet Explorer Version 6.0 or above; 
or other modern up to date WEB Browsers, such as Firefox or Google Chrome to access the service. We 
recommend the use of Microsoft's Internet Explorer Version 7.0 or higher. You will also need to enable "cookies" in 
your Web Browser software; otherwise you will encounter problems in moving around the system. 
 
Principal customer's and/or other parties who are given access to our WebTrack Service undertake to take all 
reasonable precautions to keep their Login Credentials secure and to ensure that these credentials are not passed 
to other organizations without the prior written permission of Laser Transport International Limited.  
 
Whilst we will endeavor to make sure that the WebTrack Service is made constantly available for access, there 
will be times when the service may have to be closed for maintenance and/or access may not be possible during 
times of abnormal or peak demand. 
 
Laser Transport International Limited also reserves to right to decline applications for access to it’s WebTrack 
Service and/or withdraw access to it's WebTrack Service, without giving a reason or where it is suspected that 
the service is being abused. 
 

LASER TRANSPORT INTERNATIONAL LIMITED 
HYTHE HEADQUARTERS 
Lympne Industrial Park 

Hythe 
Kent 

CT21 4LR 
 

Tel: (01303) 260471 
Fax: (01303) 264851 

 
E-Mail: hythe.sales@laserint.co.uk 

 

SWINDON 
Unit 13, Bridgewater Close 
Hawksworth Trading Estate 

Newcome Drive 
Swindon, SN2 1ED 

 
Tel: (01793) 541844 
Fax: (01793) 541855 

 
E-Mail: swindon.sales@laserint.co.uk 

COVENTRY 
Logistics Centre 

Bayton Road Industrial Estate 
Bayton Road 

Exhall, Coventry, CV7 9EJ 
 

Tel: (024) 7636 3490 
Fax: (024) 7636 3295 

 
E-Mail: coventry.sales@laserint.co.uk 

LEICESTER 
C/O Trelleborg Industrial AVS 

1 Hoods Close 
Bursom Industrial Estate 

Leicester, LE4 2BN 
 

Tel: (0116) 2670462 
Fax: (0116) 2670519 

 
E-Mail: leicester.office@laserint.co.uk 
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